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QUESTION NO: 1

HILEN, PTVT—2320T7ANCIZA4T7 Y MIOBRELEZEALLZVWEEZ TV
ET. ROEDBEN COBREZHRERISYR—KNLETAH?

A.

CPU 2.5GHz - 4 cores
16GE DDR4 RAM
118 SSD

B.

CPU 3.2GHz - 1 core
16GE DDR4 RAM
4TB S5D

C.

CPU 2.5GHz - 2 cores
16GE DDE4 KAl
4x 1TB HDD RAID 5

D.

CPU 3.2GHZ - 4 cores
BGB DDR4 RAM
500GEB HDD

Answer: A

QUESTION NO: 2
SBETIOZIVE—2GALTTLEY T3 T8 LTVWRI—H—N. 7
AT 0 —ICREFARHBDNFBEENBVERELEL L, BEZHRITDUEMENI RE
BLVORFRDSEENTITH?

A.7O0IT92—DAN%Z VGAICEETS

B.PCOEH%Z DVIICEETS

C7O02x0%—0V7LYy21L—h2ZEETS

D. HDMIE#HZFIA TS

Answer: D

Explanation:

The issue of video but no audio on a projector in a conference room can be resolved by
utilizing an HDMI connection between the PC and the projector. HDMI supports both video
and audio signals and is commonly used to connect a PC to a projector for presentations.
Changing the input on the projector to VGA, changing the output on the PC to DVI, or
modifying the projector's refresh rate will not resolve the issue. References:

CompTIA A+ Certification Exam: Core 1 - Objective 2.5

QUESTION NO: 3
BBETEXRLTVWAI—Y—15, EFEFRD GPS
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FBELELSB2LEVSHENF Y ELE, I—F—OHVESR GPS
FHELETERLE. TR, 1Y —REFEFD GPS
FEBUOBELROLERELEL L, BFEFEO GPS

FHEELUBSBOERERE L TRETEEI GVORRIXOENTT Y,

A BTEFRIHVE-—RIE>TVWELE

B. EFEFENZETRICE O
CUOFTFOEHER 7 7—LIITOTYTF—hNEZFLELLE

D. #wEF/NBRL I

Answer: B

Explanation:

The phone's GPS may fail due to a loss of service from the carrier, which provides the phone
with GPS location data. The fact that the in-car GPS continued to function suggests that the
issue was related to the phone, not the GPS satellites. References: CompTIA A+ Certification
Study Guide, Tenth Edition, pg. 372

QUESTION NO: 4

SATLEBER, DATLAORANR=—ANDT7AT IO #4—)LZBRT S SMTP
RZ74Vv0%ZFATRIAEKEE>TVET, BEBERIROR—MDOSEENZEMICTS
BENFHYERITH?

A. 23

B.25

C.80

D. 161

Answer: B

Explanation:

SMTP (Simple Mail Transfer Protocol) uses port 25 to send email messages between
servers12.

SMTP uses port 25 to send email messages between mail servers. Therefore, the system
administrator should enable port 25 to allow SMTP traffic through the host-based firewall.
References: CompTIA A+ Certification Study Guide, Tenth Edition, pg. 282

QUESTION NO: 5

A—Y—AXI>2zBEBLET. BEFKICE—7FHN 1 @K, TORIS—
XY= FRRENET,

COBMEORREE L TREAREMUEIFTVORRXOENTTAL? (2 DBIRL TS EEW),
A.RAME> 1—)l

B.JZ2714YvUHh—R

C. CPU

D. EEIEF

E.USB7S Y21 RZA47

F. EIR

Answer: AD

Explanation:

When a user hears one beep on rebooting a machine, and then an error message is
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displayed, it could indicate that there is a problem with the RAM module or the boot order.
The beep sound indicates that the POST process was successful, and the error message
indicates that the boot process was unsuccessful. The boot order determines the sequence
in which the computer looks for bootable devices. References: CompTIA A+ Certification All-
in-One Exam Guide, Tenth Edition by Mike Meyers (Page 693)

QUESTION NO: 6

BEMENR—L I—F—@FICHEKODA YL A

N—B2—%TYv7IL—RLTVET, HILWI—F—ZAL2AM—=I)LL, SSID
ZEIVICRETDE, EOTFNARERY NT—JICERLEBELSBZYET., BWENI RICTF
IVIOINEERRDDIBEENTITH?

A. OHCP 7'— )L D18 RX

BMACZ A IILBVTUAR

CEEZORNIIDOREE

D. ONS #—/\—

Answer: B

Explanation:

The technician should check the MAC filtering list next as the new router may have a different
MAC address than the old router. References: CompTIA A+ Certification Exam Guide, Exam
220-1001, Page 332

QUESTION NO: 7

IVDZTR, BB IDEFINELRVITTREEIL, 574V 0R
D—OAT—2a2TFHRLBVEBEBNIRELET.,. 7—TJARAT—>3 2, EH200W
D15V ERTERENTSHY, UPSICEHKEIATVET, PROEBREICIK 16
BONAN—ALY R AT7HFEENRTHY ., BEVERIARVZZMAL LT AV —hK
T274Yv90ARV1)1—232H PClExpress x16

AOY RNCEYFHFSNTVWET, BfIENFNZ TN 1—FT 120 2HBRTILEN B
CERBRTEDRROENTIA?

A.UPS, BEICIE 115V TRATOTHBD S, 220V ICLITFTRHENFHYET,

B. GPU OARA B VB EIC 200W TRFA T2 EIR

CIUZ714YvI0AN—R, FHLBVEBEESZ5IEECIAVR—XVNTT,
D.XH—R—KR, NAIVRTZFT714Y9URAHN—RIZIE PCl Express

AOY RTREB<KFEPCIAOYNOAZFERATIMLENf HYVET,

Answer: B

Explanation:

The unexpected reboots on a graphics workstation when rendering complex 3-D models may
be caused by insufficient power supply. The workstation is configured with a 115V power
supply that is rated at 200W, which may not be enough when the GPU is heavily tasked. The
technician should begin troubleshooting by checking the power supply.

QUESTION NO: 8

A—%—h15. PCHrRLEBLESZDEVSHENHBYERLE, I—¥—F PC
ZEEBBLELLEN, NTF—XAREBETLTVWET,

Bifi&lE, PC
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DPOSFTYWTHRVBELAFAFEVSENBCAET, EMEN RADICTOINEZELRATT
n?

A F—2zMEHLEISELET,

B.RAM EZ1—-)lZEBELELXT,

C77 0% &ELZET,

D.CD LA ZHRBL TS EE L\,

Answer: A

Explanation:

This is a safe and sensible option if you value your data more than anything else. You don't
want to risk losing your data by trying other methods that may worsen the situation. You can
use a software tool or a service provider to recover your data before attempting any repairs.

QUESTION NO: 9

PaaS OBMBERARFXDSEENTITH?

AFTHANNYIT YT

B. 777U —> 3> HRRE

C.REREY—N—DOAAN—LILBERTEBRETI

D.EEEEAWeb7 7 UT—>3>

Answer: B

Explanation:

PaaS (Platform as a Service) is a cloud computing model in which a provider offers a
platform that allows developers to create, run, and manage applications without the
complexity of building and maintaining the infrastructure. An application development
environment is a valid use for PaaS. References: CompTIA A+ Certification Exam Objectives
1001, 1.7

QUESTION NO: 10

TCPR—K 2021 ZRIAL., JUTFPTHFARNTTF—REERZEZTIORIROSIEENTITA?
A.SNMP

B. SSH

C.FTP

D. Telnet

Answer: C

Explanation:

FTP (File Transfer Protocol) uses TCP ports 20/21 and transfers data in cleartext, which
means the data is not encrypted and can be read by anyone who intercepts it. This makes
FTP insecure for transferring sensitive information. SSH (Secure Shell), on the other hand,
uses port 22 and encrypts data, making it more secure.

SNMP (Simple Network Management Protocol) uses ports 161/162 and is used to monitor
network devices.

Telnet uses port 23 and transfers data in cleartext, making it insecure. References: CompTIA
A+ Certification Exam: Core 1 - Page 199

QUESTION NO: 11
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Web H—N—DEBHEEZHFELLFHALTVDZEDRRDSEENTIN?

A 77A4INORTFEI—F— T IO ADH M

B. BAX—IRY DREAL VH—DFRE

C.IP7 RLAEHRT—EADRM

D. R—LR—JEEZRAR—BZILOKRAT AT

Answer: D

Explanation:

A web server is a software application that serves HTTP (Hypertext Transfer Protocol)
requests by delivering web pages and other files to users' web browsers. The main function
of a web server is to host home pages and business portals, making them accessible to
users via the internet. References: CompTIA A+ Certification Exam Objectives 220-1001 -
Networking - 1.6

QUESTION NO: 12

ENAN FINAADEY F
AT)—=2TOAAZBMCTEDOAVAR—FXNEROENTTH?

A. BH#EL

B. 724

CAN—2Z

D.CMOSt> % —

Answer: B

Explanation:

The digitizer is the component that enables input on a mobile device's touch screen. It is a
transparent layer that sits over the screen and detects the location of touch inputs. OLED
(Organic Light Emitting Diode) is a type of display technology. Inverter is a component used
in older LCD displays to provide power to the backlight. CMOS (Complementary Metal-
Oxide-Semiconductor) sensor is a type of image sensor used in digital cameras and
smartphones to capture images. References: CompTIA A+ Certification Exam: Core 1 - Page
177

QUESTION NO: 13

BEEE, /FYUT

TJL—ROERNY VR—IILZRELTVDREEZEIL, REOF v RILBRNIEEETELERF
BETBEICHFERENTVSREIIKRIEELE, ARINILOMERTITRE, EfiER
RF
BRABEAEEFNTVWEVFYRILZRELET, BELHN S, EMBEFZTOFr X
LNZBIRTEEREA, COBMEOREELTREEASNBDRIROSBEENTIA?

A FYRILVFZAEAENLEFHOERAOLEDICFHNENATVERT,

B. F ¥ XL BRIZKMBABYVET. X—H—CHBBLEDELSEZ W,
CTFVYRILFARVA—ICE>TOY IVBBRENATVBRENF HYVET,

D.
FrRIOOY IV EBRITIBDICEK, FNAADT7—LIVITOTY T TF—IIBETT,
Answer: A

Explanation:
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The most likely reason that the technician is unable to select the channel with almost no RF
pollution is that it is reserved for licensed band use. Some channels are reserved for specific
purposes and require a license to use. These licensed bands are typically used for critical
infrastructure, public safety, or military operations, and unlicensed devices are not allowed to
use them. References: CompTIA A+ Certification Exam Objectives

- 220-1001: 3.3 Compare and contrast common networking hardware devices.

QUESTION NO: 14

EiiEE. VM RANELTHERAENDZY INTU N
H—N—CdAARNBEOFEVWANL—
TFNARAZRY)FFRIBENFHYNVET, COARL—TR, H—N—HASERTENBIANT
DOVM ICEAEhET, XDSBEENZFERAITILEN HYVERITH?
ARTARIRTAT

B.ecMMCAKNL—IF/NNA A

C.15,000rpmBX Eh

D.RAID10 7L A

Answer: D

Explanation:

RAID 10 array is often used for server virtualization as it provides both redundancy and
performance benefits.

It uses a combination of mirroring and striping to provide both fault tolerance and improved
I/O performance.

An optical disk drive or eMMC storage device would not provide enough storage or
performance for a VM host server, while a 15,000rpm drive may provide good performance
but would not provide redundancy for fault tolerance. Therefore, a RAID 10 array is the best
option for cost-effective storage that will be used for all VMs that run from the server.

QUESTION NO: 15

RirEANYY —N—OIF—R—REX|]L LEZS, 64EY b
NAN—NAHF—NFELSFHEAMRAENBLL BN ELIE, NAN—NAF—ZXTTBICER
DENEZEBWMCTIRLEN HVYERITH?

AN—=ROTIFTIVTIVF¥—

B. \AN—ALYF427

C.vPro

D.VT-d

Answer: D

Explanation:

https://techlibrary.hpe.com/docsl/iss/proliant-gen10-uefi/s_enabling_VT-d.html Enabling VT-d
(Virtualization Technology for Directed 1/O) in the server's BIOS settings is required for the
hypervisor to run properly. References: CompTIA A+ Certification Exam Guide, Ninth Edition,
Chapter 11

QUESTION NO: 16
A —DEFERICHND EFBELCHRLSZY, RENMRETNEBLLZYXRT, I -
BICREBR, BESEBCEVEERELTVERY, ChoniERZSIER I I AEEMA
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REALVORRXDOSEENTITH?

A ZER—BNDOKE

B. 2 RAYDOHIE

C.CPU iB#

D.NYTU—FR

Answer: D

Explanation:

A defective battery is the most likely cause of a mobile phone that gets really hot to the touch,
does not retain a charge, and is slow while charging. A defective battery can cause the

phone to overheat and may also cause performance issues. References: CompTIA A+
Certification Exam Objectives 1001, 2.14

QUESTION NO: 17

REIS 22 RRYVAELTEATIRERVERHIIADSEENTITAH?
AFILWIRNIITZRLBRETTANT DD

B.OAVE1I—FTA42T7 DY—AONENBERAZEHD 1D
CEBHBON>>VEZRBUN—ROVITLTERITITRES
D.E—RATLAEADON—RIJITZFERTIHE

Answer: A

Explanation:

The main reason to use a virtual machine as a sandbox is to test new software in a safe
environment without risking the integrity of the host operating system. Using a virtual
machine enables the testing of software and allows for the isolation of the software from the
host system. References: CompTIA A+ Certification Study Guide, Tenth Edition, pg. 409

QUESTION NO: 18

—BNBEFALXB7OJZLOERFIC, 1—F—5 Web
AXRZZBERLULELEDN, Y7 NI ITIE Web

AATER< ZENTEFRA, VITHASRERETHHRELTVEL L, COBMBEICH
WIBDIZERDENZITOIXENHYETAH?

ABOEFF V7N ITZETLT, BEITLET,

BBV I/ NVITZEHMOHIBEREICHELET,

CEFFZ Web AXTHS T E—RIEUVEAET,

D. Web AIXTZZEVNITETHIRELET,

Answer: A

Explanation:

One possible solution to address the issue of a webcam not working with a
videoconferencing program is to close other video software and retry (option A). It's possible
that another video software program is currently using the webcam and preventing the
videoconferencing program from accessing it. By closing any other video software that may
be running on the computer, the user can ensure that the webcam is available for use by the
videoconferencing program.

QUESTION NO: 19
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A2 —Y NEENFRELIETA NIRGEMEN REENEL Iz, RNENBBETD L
. POTS

FAVHFERICBELTVAVWCEICRDIEERELE, AOF2/O00—055, Y4 NTHE
AEhTLVAAEENRESVORENTTH?

A. fiiHt

B.7—7 I

C.DSL

D. 2

Answer: C

Explanation:

DSL (Digital Subscriber Line) uses POTS (Plain Old Telephone Service) lines to provide
high-speed internet access. If the POTS lines are not working, it could cause an internet
outage for DSL customers. Fiber and cable internet typically use different types of
infrastructure, while satellite internet is not reliant on POTS lines. References: CompTIA A+
Certification Exam: Core 1 - Page 231

QUESTION NO: 20

K&, FHLEVBEBOR, Y—/N—LTLKD2ADIZ—
TZ2—hNZ2ZHEYVET, 1

DULEDTF A AV BUREBIHDEZTIAY E—IANRRENET, HWENXOT
TZ—XvtE—JICELE. OS

FRODPSBVIENREINET, ChSOIT—NREAELTHREAEENFTLVDRKIRD
SEENTIN? QOB BUTLKEE, )

A.OSICRZATHBYIELEA

B. RAID [B%

C.BEFRREETNAANRO2NYELEA

D. ¥—XE X%

E.Jd>MO—Z0O8HE

F. CMOS 18

G. TPM O fE

Answer: B C

Explanation:

The message stating that one or more disks are in a degraded state is a clear indication of a
RAID failure.

RAID stands for Redundant Array of Independent Disks, and it is a technology used to
provide fault tolerance and improve performance by combining multiple hard drives into a
single logical unit.

The message indicating that the OS is missing is most likely caused by a bootable device not
found. This means that the server is unable to boot from the designated boot device, which
could be the hard drive, a CD

/DVD drive, or a USB flash drive. This could be caused by a faulty boot device, a loose cable,
or a misconfiguration in the BIOS or UEFI settings.

QUESTION NO: 21
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HdatEFE, D—RVEEEAIBDZRYRNIRNIY IR

T2 —ZFHE>TVET, AR, RIVOR—Z ORI ETEDN, TOROR—DF
FEHRTEREHRELTVWET, RDS5, BETILENHIARUNZESVEDE
ENTIN?

ARRZ LANBFREL TERAE, FIHBIAE<E>2>TVS

B.

DR DA ONFDBVA, VRABLSBE>TVERT, BYIZHLZBIICEVURZR
MIBBENBYVET,

C.
HRBEIFHELTVD LY, BUYCEETZICEHMLVRBLZIRYFTIXENHYET

D.EEZA7T D7 7AINAO—REATVD S, ELLBWFHFSsShEB A,
E.71—%—

TETIUNEDICHAEEATVEVLEYD, ARICBEENEEEZSZTVET,

Answer: B

Explanation:

Dot Matrix printers do not use heat, they use a pin striking an inked ribbon (for the first copy,
the subsequent copies are handled by the carbon paper) The ribbon is low on ink or missing
and must be replaced to get proper output in a dot matrix printer that uses carbon paper.
References: CompTIA A+ Certification Exam Guide, Exam 220-1001, Page 361

QUESTION NO: 22

A—H—HNAIX—KNT7 32TV TNV TICEHELES, I—F—HFERLEZRY ND—2
DEATRERODSIEENTITH?

AN

B. 5%

C.ELRLAN

D.LAN

Answer: A

Explanation:

When a user connects a smartphone to a laptop, they create a Personal Area Network
(PAN). A PAN is a type of network used for communication between devices in close
proximity to each other, typically within a range of a few meters or less. This type of network
is commonly used for wireless communication between personal devices, such as connecting
a smartphone to a laptop for file sharing or internet access. References: CompTIA A+
Certification Exam Objectives - 220-1001: 1.1 Explain common connectors and their uses.

QUESTION NO: 23

BEENSKE., FAEYNLAN H—REFEALTVWREETE, JE1—25 100Mbps
EBADT—REEREEICRETERVERECATVET, NZTII>1—FT 1T
B EERY N0 =TI eXBRITIMBEN B EICKRIEELE. XOT—T)L
HFdVms5s5, BEEREEEFIRLTVRDEQRENTITHA?

A.AF7d)—5

B. 71— 5e
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Ch7d)—6

D. h7d'—6a

Answer: A

Explanation:

Cat 5 cable is limited to a maximum data transfer rate of 100Mbps, while Cat 5e, Cat 6, and
Cat 6a cables support Gigabit Ethernet (1000Mbps) and higher speeds. Even though the
LAN card is capable of Gigabit speeds, it cannot achieve that speed when using a Cat 5
cable. Upgrading to a Cat 5e or higher cable would allow the computer to achieve Gigabit

speeds. References: CompTIA A+ Certification Exam: Core 1 - Page
196

QUESTION NO: 24

BEOXRY ND—ONFAAYFZBRTEDRSICTR T /O—RBFROSEENTITH
o

A. VLAN

B.VRRP

C. VPN

D. DHCP

Answer: A

Explanation:

The technology that allows multiple networks to traverse a switch is VLAN (Virtual Local Area
Network) which is a logical grouping of devices on the same network regardless of their
physical location12.

Virtual Local Area Network (VLAN) technology can allow multiple networks to traverse a
switch. A VLAN is a logical network created within a physical network that can separate traffic
and allow multiple networks to coexist on the same physical network infrastructure. VRRP
(Virtual Router Redundancy Protocol), VPN (Virtual Private Network), and DHCP (Dynamic
Host Configuration Protocol) do not allow multiple networks to traverse a switch. References:
CompTIA A+ Certification Exam: Core 1 - Objective 3.2

QUESTION NO: 25

IT

REx—=Tv—k, BRYPF I—F— L& >2>TFICHSNTICTVER—ORLAICHEE h
TVB1-, BEBRER—DOHMRAFIHAILENATVWBREZRRLELEZ, COE
REB<OICREVRHBEORFRXDOSIBEENTITA?

A FREICHRLEVRSIC, DAYRTVINA A —ZEFBLET,

B. WHIRZEMZL THEOERAEZRS LET,

CHBMHEZZHMIICHERLET,

D.EIRIZ a7 &V )—RIBEICI—REFLENYDHABETT,

Answer: D

Explanation:

By requiring a code or badge before releasing a print job, it ensures that only authorized
personnel can collect the printouts. This method is effective in preventing waste and in
keeping sensitive documents confidential.
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Sending reminders, enabling duplex printing, and billing departments are useful strategies for
reducing paper utilization but may not necessarily prevent waste caused by uncollected
printouts.

Requiring a code or badge before releasing a print job is the best solution to prevent the
waste of printed materials, as it ensures that only the user who initiated the print job is able to
pick up the printed materials.

This can be achieved by implementing print release software or requiring users to enter a
PIN code at the printer. References: CompTIA A+ Certification Exam Objectives 1001, 2.10

QUESTION NO: 26

dA—H%—&. RZ47C

ICRTFENTVRABRELBT —EIR—RAZRETIBEONT A XA ZELEED 2HIC
RRFBOZYTRNYTOTYTIL—REERLELE, COBBRERER<ERTS
EHIZ, SATLAEBERRDEDZRAVEXETIBIHBEN HN)EIN? (2
DERLTLKEEW),

.RAID1 Z8BELET,

NATVYRRSATZAARM=ILET,

.AGBNIC IC7YTIJL—RULET,

.RAM 28X L&Y,

SSDICBITLET.

ER2TY7TIL—RLET,

Answer: D E

Explanation:

To increase the performance of a laptop working with a large database stored on drive C, a
systems administrator should increase the RAM and migrate to an SSD. Increasing the RAM
will help the laptop to better handle the large database, while migrating to an SSD will
improve the speed at which the laptop can access the database. Configuring RAID 1,
installing a hybrid drive, upgrading to a 1GB NIC, and upgrading the power supply will not
directly improve the laptop's performance when working with a large database.

References: CompTIA A+ Certification Exam: Core 1 - Objective 3.1

mmQooOw® >

QUESTION NO: 27

BB, BRERPHBAERERA L, TERTFLBEHORRZEELTVET., XNnU >
TVREBEENDS S, HBIRNENRBABEZFRIZD-OICHEAITZAREIr FESLVOREEN
TIN?

ANTUYY

B.N\NA7 YR

CIdza1=54

D. 754 RX—h

Answer: D

Explanation:

Private cloud environments are designed for use by a single organization and offer the
greatest control over security and access to data. They are typically used for sensitive or
confidential data, such as health and criminal justice records. Public cloud environments are
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shared by multiple organizations and offer less control over security and access to data.
Hybrid cloud environments combine public and private clouds, while community clouds are
shared by multiple organizations with similar needs. References: CompTIA A+ Certification
Exam: Core 1 - Page 234

QUESTION NO: 28

Wi-Fi Xv <1

ZXYRD—=D, AINL—20BVIVTE2HRIZDEHICKREILEATOVETS, TNT
E1—H—RBFEHBEORDEEGOBEICERL TVET, RMMENf RICRBINETIS 3
JERDSBEENTIN?

A4V LADOKRE., BRI, BEBRFHKPRICHHZSNDRSIC, Xvia
ZYRND—=O0OANLYD TUTAOER 774

FYERY REENDKRELTEENSVEAOEEROYEZABRAICBEREEL XY,

B. Wi-Fi
TFZAY—2FERALT, EFAFOFYRILNBEAESH XKL, BEEONT -
AEBRILHICAYS 2

RYRND=ONEDTFYRINEERATILEN BRIV EHELEXT.
C.ENAINFNAARADEETBEA D T—8—%2EALTANLYD
TU7Z2z0—X2JL, E—N XY TZERLTESTOBVY -2 Z5BLET,

D. Xv>1 X%y R NJ—7LE®DSSID

O7O—RFYAREFTICLT, ORY RD—UASRABVKSICZT S,
Answer: B

Explanation:

If users are experiencing decreased bandwidth and connectivity issues in a Wi-Fi mesh
network, the technician should use a Wi-Fi analyzer to determine whether the channel in use
is overcrowded and to identify which channel the mesh network should use for best
performance. References: CompTIA A+ Certification Study Guide, Tenth Edition, pg. 308

QUESTION NO: 29

BRfirElE. VM

RANELTHERAENDD—VARAT—23ZBRALTVET, RERXYTNIVITZAY
AR—=IU L&, &iii&EE VM

ZERTEEREA. ROTIVIAVOSBEENZERITITRDIHEN HYETH?

A.BIOS NATD—RZEMIZLEXT,

B.TPM ZBMICLET,

C.YXILFALY RZBMICLET,

D. EEAR—RNT YT ZBHMICLET,

Answer: B

Explanation:

If you want to install Windows 11 on a virtual machine using Hyper-V, you will have to use a
"Generation 2" VM and enable the "trusted platform module" (TPM) and Secure Boot options.
Otherwise, the OS won't install.

Starting with Windows 11, Microsoft is changing the system requirement and making TPM
2.0 and Secure Boot a prerequisite to perform an in-place upgrade or clean install the new
version on any device. This is in addition to the new 4GB of RAM and at least 64GB of
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storage.

quoted from here:
https://pureinfotech.com/enable-tpm-secure-boot-hyperv-install-windows-11/ Furthermore,
Multithreading is not a requirement for hyper-v hosting.

To create virtual machines on a workstation, the technician needs to enable Trusted Platform
Module (TPM) in the system BIOS. TPM is a hardware-based security feature that helps
protect the system from unauthorized access and tampering. It is required for many
virtualization technologies, including Hyper-V, VirtualBox, and VMware. References:
CompTIA A+ Certification Exam Objectives - 220-1002: 2.7 Explain the basics of
virtualization.

QUESTION NO: 30

EEERE, RUMEOAN—RN7A#2ZHLWNZR—2 v —RAIERELTVET, FEtlE.
MAFELRBEOSZESIIEFTOT—XZ ) E—NTHETEDHMEL, EFICI1VANI
ThTVWBT77UT—23a 2RRIHHELZLBELTVET, COZ—XICKEBEL L
V=)LERXRDENTITH?

A 2UEFRBOZY 7RY T7AOTHI YT

B.WPA2-IT>R2—T7 54 XTA VLA

C.EENEFX—I

D. ENAILTFINA AERE

Answer: D

Explanation:

Mobile Device Management (MDM) is a software solution that allows companies to manage
and secure mobile devices used in the corporate environment. MDM provides features such
as remote data wipe, application management, and device security policies to ensure data
protection and compliance with company policies. References: CompTIA A+ Certification
Exam Objectives 220-1001 - Mobile device hardware and operating systems - 2.8

QUESTION NO: 31
FYRNRD—VAOBENIVEI—RIIF—REREETRIEEO/NTERAMY FOEREDIE
WZRBALTWREDRRNDSBEENTITA?

A.

AMAYFRBEOAVELI—Z—IZOKTF—RZEELEITHN. NTERYRNT—IHOT
XTOIELI—Z—ICF—R2ZEXELET,

B. A/ Y FRTF—REEML., \NTREFEERMT—REEELET,

C.
AAYFRF—E22ZFEL. KY ND)—TJAOINTOOVELI—RIIIL—TFT12JLET
M NTRF—R2Z2ZELEITHN. L—TFT120T7RBTVEEA,

D.AVZVTIN F—R&EPVERAEXTHN,. NTERAOERTTF—REZEEBLET,
Answer: A

Explanation:

Switches only send data to the specific computer, while hubs send data to all computers
inside the network.

References: CompTIA A+ Certification Exam Guide, Exam 220-1001, Page 323
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QUESTION NO: 32

#7142

YE—I ¥ —h5, TUVE—ONTA—IVACHBEFREL TV D EDBRENBYEL
o ERMERS EFNADE, BETEIX—I v —HRAY A XOXBEDRL &S &
TaL. MEORE NBHICEREYFREDZTSTT,

)

Brag & Drop

Tray 3 - Legal

e ———— e

e~
==

Answer:

Brag & Drop

Tray 3 - Legal

Explanation:
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Tray 2 - Letter

Tray 3 - Legal = ~

QUESTION NO: 33

XY DTF7IL—RODAVLA
NYOR=IZRELTVREEIL, RNERFREOT v RIILBRAEEREXERF
BEICR > TAILASTHERENTVDREICRNERLE, AR NI ZRITTHD L.
B iirE & RF
BRAFEAEBVTFFRILEZRRLELZ, BEBNS, ENEEZOF v R ZREIRT
EEEA

CORBEOREEL TREAEMENGEVORXOENTTA?

A FYRILFSAEAENEN ROFRAOEHICFHERTVET,

B. F+ U RIBRICKMBA BV ET, HETICHSEAVEDESEZL,
CFVYRIARIA—IZLR>TTOY IVBBRENDIBENFHYET,

D.
FrIoOY VEHERITIDICE., FNAADTT—LDVITZ2ENTILENHBYVET,
Answer: A

Explanation:

The 2. band is subdivided into up to 14 channels, spaced at 5 MHz intervals from 2412 MHz
up to 2484 MHz.

Wi-Fi requires bandwidth of approximately 20 MHz, not 5 MHz. Consequently, a site designer
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needs to choose the channels that do not overlap. On a WLAN where only the first 11
channels are available, channels

1, 6, and 11 can be selected as non-overlapping. Note: In the Americas, regulations permit
the use of channels

1-11 only, while in Europe, channels 1-13 are permitted. In Japan, all 14 channels are
permitted.

QUESTION NO: 34
EBERFREIDVEFAVTLIANSIVTIRICBITTRLEHICARODENZFERALETH
?

A.laaS

B. SaaS

C. DBaaS

D. DRaaS

Answer: A

Explanation:

An administrator would use Infrastructure as a Service (laaS) to migrate virtual machines
from on-premises to the cloud. laaS is a cloud computing service that provides virtualized
computing resources, such as servers, storage, and networking, that can be used to deploy
and run applications in the cloud. By using laaS, an administrator can create a virtual
machine in the cloud and migrate the existing virtual machine from on- premises to the cloud.
References: CompTIA A+ Certification Exam: Core 1 - Objective 3.3

QUESTION NO: 35

SOHO %Y RT—4 EDI1—H—, 240 EVELTHITEFYTAY
ERFAEBERTE A, HRBERI—F—OIYE1—%4 5 ipconfig
ERITL. ROKNBERRLET,

mnection— S o | DNS Sutftii= = 32T

RIC, HEffiEE, 1—Y—0n Cats 5—7ILENLTTARN
ZYVTRYTEIN—Z—CEEL. ROBHRELRLET,
Downlioad: 25 mbps

Ul o&Edt 224 b

Pinpd: 28 #

I—44—DOEENREHELTREEZEZASNDDRIFRDSEENTTH?
AIP7 RLAHNEE>TVWET
B. NIC O &
CTF7A)ILNT—RNIIADBENEE>TVET
D. XY ND—UT—TIHFFTRTT
Answer: B
Explanation:
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Based on the information recorded by the technician, the network connection appears to be
functioning normally. The user's computer is properly configured with an IPv4 address,
subnet mask, and default gateway, which should allow the user to access the internet and
online videos. The high download and upload speeds and low ping time recorded from the
test laptop also indicate that the network is working well. However, the user's inability to
watch online videos suggests that there might be an issue with the network card (NIC) on the
user's computer. The NIC might be faulty or malfunctioning, which is preventing the computer
from receiving and processing the video data. The technician should try replacing the NIC to
resolve the issue.
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